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Job Description & Person Specification

Title:


      Therapy Delivery Manager

Accountable to:        CEO  

Notice Period:
      3 Months 

Salary:  

      £39,535.00 per annum FTE
      28 days, plus bank holidays, leave per annum     

Hours:

     37.5 Hours per week (Flexi scheme between 8am and 6pm)

Background

SV2 is a company Limited by Guarantee which is registered with the Charity Commission (Registered Number 1077863).  The registered aims of the Charity are to:
•
help relieve the suffering and distress of persons who have been raped or sexually abused and;
•
advance the education of the public in the subject of rape and sexual abuse and their effects.

The registered activities are: 
•
to reduce the impact of rape and sexual abuse on victims and their families; 
•
to encourage reporting of rape and sexual abuse; 
•
to support victims through the legal process; 
•
to reduce the incidence of rape and sexual abuse by raising awareness.  

The Charity’s key message, which is promoted throughout SV2’s work is that

Sexual violence simply shouldn’t exist and no one should deal with it alone. 
Whilst sexual abuse exists, we will be here to support and empower the victims, 
inform the public and protect future generations.

Dimensions

SV2 currently employs around 30 full and part-time staff working in community sites across Derbyshire with office bases in Ripley and Buxton. This role will be mainly based in Ripley but travel to other sites will be required. SV2 has been through significant growth in the last few years and has a budget of over £1.2m for 2024-25. The team includes both child and adult therapists, across a range of disciplines. In addition, SV2 sub-contracts with up to 20 self-employed therapists who support provision of the Organisation’s therapy services. 

SV2 is uniquely positioned to provide commissioned, dedicated sexual abuse support services across Derbyshire and Derby City and is widely regarded as the County’s specialist provider in this area of work by both statutory agencies and other third sector providers. The Charity is commissioned and funded and by a range of agencies and charitable funders.

This role is part of a small team of Managers who are jointly required to ensure the operational delivery of all SV2’s services.
The role is to provide a high quality, specialist service to victims of sexual violence. The postholder will manage the Adult and Children Therapy Service which offers face to face, telephone and online therapeutic support, counselling sessions (including pre-trial therapy and fast track therapy) and support groups to individuals (and secondary survivors) who have experienced sexual abuse or rape. Support is offered whether or not the individual chooses to report to the Police. The team currently comprises of x4 FTE Adult Therapists and 2.6 FTE Children’s Therapists plus up to 20 sub-contracted therapists.  
Purpose of the Role

To manage the Therapy Service, including direct line management of the Therapy Team which works within a multi-agency setting to provide an empathic and pro-active service to victims of sexual abuse, adults and children and their families, within and outside of the criminal justice system, across the county. The Therapy Services are funded through multiple grants and contracts which the post holder will be required to manage. 
The Therapy Delivery Manager must demonstrate well developed leadership skills, decisive operational accountability and an ability to work well independently.
Accountability

The Therapy Delivery Manager will be accountable to the CEO. 

Key Responsibilities

1. Management/Leadership
· Provide the direct line management for the Therapy Team including induction, training, line management meetings and appraisals and ensuring staff attendance at clinical supervision and develop the Therapy role in line with National Standards
· Interpret, implement and evaluate quality assurance standards to ensure BACP accreditation and other relevant accreditations are achieved and maintained
· Ensure that therapy staff, students and volunteers engage with appropriate clinical supervision (provided by external supervisors), in line with the BACP guidelines and any training requirements.

· Facilitate and chair meetings with the sub-contractors, such as Quarterly Meetings, and other relevant meetings
· Responsible for ensuring the team adhere to SV2’s policies and procedures and guidance as set out in the Therapy Handbook and BACP Ethical Framework
· Oversee and monitor systems and processes which ensure appropriate assessment, waiting list management and allocation of clients to therapists

· Undertake internal audits, document findings and oversee necessary areas for improvement in the quality system
· Ensure safeguarding concerns are dealt with in line with SV2’s Safeguarding Policy

· Create and support the Management Team in the preparation of appropriate reports, including data and outcomes, as required, to support SV2’s contracts or grant funding obligations

· Work with the Senior Management Team, (CEO, Head of Operations and Financial Controller), to ensure effective financial management of the therapy service

· Develop policy proposals based on interpretation of accreditation and audit requirements for discussion and decision by the Senior Management Team

· Play a key role in Change Management by supporting and motivating the Therapy Team to achieve the Charity’s objectives 

· Ensure effective partnership working, most specifically between other mental health and counselling providers such as CAMHS, the Local Authority and Multi Agency Safeguarding arrangements to ensure client protection and smooth referral pathways. 
· Continuously uphold SV2’s aims and core values and encourage staff to lead by example in their individual roles

2. Planning and Development
· Monitor, maintain, plan and prioritise own workload
· Work with the staff team to develop Therapy services and systems and update the Therapy Handbook as appropriate
· Develop therapy services in line with the demands and specifications set out by funders 
· Develop and provide training to staff, sub-contracted therapists, students & volunteers around SV2’s therapeutic support and other relevant organisational training
· Manage and maintain the successful Counselling Placement Programme for adults ensuring that SV2 and University requirements are met
· Develop and maintain knowledge and skills relevant to this area of work which meet the needs of the organisation, client group and sexual offence legislation.

· Participate in training activities and the production of training programmes, as required

3. Monitoring and Recording

· Monitor and ensure all client contact and activity is recorded on the Organisation’s secure database as required by SV2 
· Monitor the recording of adequate client notes and records in line with guidance from the BACP and CPS’ Pre-Trial Therapy Guidance 
4. Communications

· Take opportunities to raise awareness of SV2’s services and specifically the Therapy Service within diverse communities and represent SV2 in a professional manner
· Ensure effective communication between agencies and SV2 and maintain and develop good working relationships with relevant agencies
· Provide information for circulation via social media and SV2 website which promotes SV2’s services or highlights specific issues in line with SV2’s Communications Plan
5. Other Duties
· Work within SV2’s Health & Safety Policy and take responsibility for personal Health Safety

· Undertake training and attend regular line management, management meetings and team meetings, as required

· The post holder is expected to carry out all such additional duties as are commensurate with the role
· Undertake the requisite amount of CPD as identified in annual appraisals and line management processes 

Person Specification

	Attributes 
	Criteria 

(E) Essential  (D) Desirable 
(Only essential criteria will be considered when undertaking the job evaluation process) 
	Method of Assessment

e.g. Application Form/ Interview/ Presentation/ Test 

	Qualifications 
	Management qualification minimum level 4(E)

Post Graduate Diploma in Counselling or Psychotherapy (D)

Accredited status with BACP, NCS or other equivalent body (D)
Clinical Supervision qualification (D)

Specific Trauma studies qualification (D)
	Application 

Application

Application

Application 
Application


	Experience 
	A minimum 3 years’ experience in managing and supporting staff to deliver services effectively (E)

Experience working specifically with this client group (D) 

A proven track record working in a quality assurance role including data collection, analysis and problem solving (E)

Experience of working in a multi-agency setting and a track record of effective collaboration (E)

Experience of assisting in building the profile of a charity or not for profit organisation around quality standards (E)


	Application/interview

Application/interview/Presentation 
Application/interview 
Application/interview
Application/interview



	Knowledge & Skills


	Extensive knowledge & awareness of rape, sexual abuse, rape trauma syndrome and their effects within the therapeutic setting (D)

Ability to focus with attention to detail (E)
Knowledge and awareness of dissociation, the impact of trauma and vicarious trauma, and an understanding of crisis management (D)

Knowledge and understanding of a wide range of therapeutic approaches to counselling (D)
Knowledge of clinical supervision models (D) 

Knowledge and experience in relation to the Safeguarding of Vulnerable Adults and Children (E)

Ability to create and implement effective outcome based care plans (D)

Ability to research and map services and produce meaningful up-to-date pathways (D)

Ability to negotiate and influence a wide variety of different professions, working in a multi-disciplinary setting (E)

Able to maintain professional, well written and comprehensive notes and write reports (E)

Competent use of IT i.e. Word, Outlook, Gmail, Excel, etc (E)

Membership of a management professional body (D)


	Application/interview
Application/interview

Application/interview/Presentation

Application/interview

Application/interview
Application/interview

Application/interview

Application/interview

Application/interview

Application/interview

Application/interview

Application/interview



	Other 
	Valid driving licence and have access to own transport which will need to be insured for business use (E)

This post is subject to an Enhanced DBS check and police vetting 

The Post Holder will be required to carry a work mobile phone during working hours
	Application

Interview

Application 
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